
       

HOME HAPPENINGS 2018 

GENERAL MANAGER 

Summer seems to have come and gone more quickly than is usual, it has been hotter this 

year than I can remember.  However, the high rainfall has ensured that the gardens have 

produced some wonderful bounty.  Many residents have enjoyed planting and eating their 

tomatoes, beans and strawberries.  The gardens and pots on the decks have been filled 

with flowers.  Thanks to Iva and to those residents and volunteers who lend a hand to 

keep them watered. 

 

Many residents and relatives may have noticed that there are usually fresh floral arrange-

ments in the home, our thanks to Marlene Peeters who works in Millie household.   

Marlene supplies us with flowers year round from her lovely gardens. 

 

Our Garden of Eden 

Having completed her Eden Alternative training to become an Eden Associate, Iva set 

about transforming an almost derelict area of the grounds.  The project has involved gain-

ing huge community support for all aspects of the development.  It is almost completed, it 

has an  

artificial grass flooring which will prevent injuries should anyone have a fall.  There are 

raised garden beds for residents to access easily, garden art work decorated by Maxine 

Wilde adorns the fence. There is a lovely garden bench made by the men of the MenzShed 

and a shade sail. 

 

The garden will be a source of great enjoyment for residents who can use it to grow  

flowers, fruit, vegetables and herbs to share or to spend some quiet time with family and 

friends.  The gardens been achieved free of charge to Switzer and we thank Iva for her 

hard work, effort and innovation and we thank the following people and organisations 

who have contributed and participated towards her goal. 

FNDC -  Mayoral Fund,  Raewyn Jackson, Pat Davis, Anne Masters, Rita Hanlon,  

Beverly McQuoid-Mason, Renee Beckham, Switzer Gardening Club, Far North Lions,  

Department of Corrections—Kaitaia, Cox’s Sawmill & last but not least our Volunteer 

Group. 

As well as the below mentioned companies... 

 
 



  The gentlemen from MenzShed                                         h  The Macrocapa Bench Seat for the Garden of Eden      

Volunteers 

It is over two years ago that Brian Atkins became our first Voluntary Volunteer  Co-ordinator and 

what a great job he and our Diversional Therapy Team, Georgie & Jane have done.  The number 

of volunteers climbed from around four to forty-five and with that increase came lots of spontanei-

ty and variety in our residents lives.  Brian retired from that position in December and handed 

over the reins to Gail & Brian Gillespie who are also doing a great job. 

 

Switzer Home Auxiliary 

Since the homes inception almost 65 years ago, the Switzer Home Auxiliary have been raising 

funds for all the ‘nice bits’ for residents.  Christmas, birthday presents and happy hour drinks. 

Our volunteers and the Auxiliary work together to improve the quality and well-being of the lives 

of residents who find that Switzer is now home. 

 

All volunteers are important and valued.  Perhaps you would like to volunteer some of your time 

to help us to continue with the improvements we are implementing. 

 

For more information about volunteering, visit our website www.switzer.org.nz  

 

Thank you 

Our grateful thanks to all those who support our work with a generous 

grant, bequest, sponsorship or in-kind donation 

 

Random Acts of Kindness 

We encourage you to recognise the random acts of kindness that you may see as you go around 

our home.  Our Eden Tree in the entrance has template leaves, and apples where you can write 

what you see and thank a visitor, volunteer, a resident or member of our team.  Everyone  

appreciates recognition.  Thank you. 

 

Example of messages that are 

left on the Eden tree 



Nurse Manager  
The seasons roll around quickly and already almost 3 months of 2018 have  

disappeared.   

With the change of seasons the “bugs” and “viruses” come with it.  I have already 

noticed some staff and residents with cold like symptoms.  Remember to always 

practice hand hygiene as this will help to prevent the spread of “bugs”. 

Families are always welcome to discuss and concerns they may have or  

alternatively congratulate our staff on a job well done. 

We do seems to get a lot of unmarked clothing coming back from the laundry so it would be most 

helpful if families could label their loved ones clothing so that they can be returned to the owner 

after being laundered. 

We have a large group of voluteers that come in to interact with the residents in many ways. 

Their visits are always looked forward to by the residents.  It may be just to hold a hand, read a 

story, or just to have a chat.  All these things are very meaningful to our residents.   

In closing I would like to welcome Jo Phillips as the new Nurse Manager as I am retiring at the end 

of April.  I am sure that Jo will do a wonderful job in her new role. 

Jenny Kitchen 

Meaningful Relationships and Companions  

Our home and visiting animals continue to delight the residents 

and provide meaningful companionship.  Recently we have had 

a rather insistent interloper.  A lovely white cat who already has 

a good home, has decided that it wants to live with us.  We 

think that it is because she is lonely during the day when her 

owners are out at work.  Animals need company too.  We will 

have to wait to see how this turns out??? 

 

If you have a love of animals and some time to help us with 

their feeding and care schedule, Dawn Anderson or Barbara Hall 

(our pet lovers committee) would appreciate a call on 09 408 1480. 

 

Family Member Whanau/Carer Satisfaction Survey 

Switzer focusses on providing a high quality home for residents.  We undertake satisfaction surveys 

in our community to help us to understand our residents and relatives view of the care and  

support we provide.  As a result of the last survey, we have concentrated efforts to increasing  

residents satisfaction with the food service.  Residents have the opportunity to meet as a group or 

individually with a member of the catering team to make suggestions for change. 

 

This year we have changed the format of our survey to include questions about how the Eden  

Alternative Philosophy of Care has made a difference to your relative and to our home.  I would 

appreciate it if you would take the time to complete the survey and return it to us. 

 

Change is afoot 
It is with great sadness that I tell you, that after 18 years of service to this trust, 

the community, our residents and staff, Jenny Kitchen our Nurse  

Manager is retiring in April.  It will be like losing my left arm!!!  Suffice to say, 

we will all miss her.  Switzer has become a better place because of her. 

Thank you Jenny, we wish you well. 

 

Jo Phillip will take on the role of Nurse Manager.  Jo has been a Registered 

Nurse at Switzer for 10 years, she knows and understands the role and will do 

well.  We look forward to continuing to work with her in this new and  

demanding role. 

 

Jackie Simkins 



 
 
 
   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Training co-ordinator 

Greetings. 

2018 is shaping up to be another diverse and exciting year with many continuing professional  

development and training opportunities for Switzer staff. 

A variety of in-house courses, conducted by either Switzer or external presenters, will be  

scheduled throughout the year.  

This year we are continuing to conduct different mandatory education “Make It Happen Days” for 

clinical/administrative staff, and for facilities/catering staff. This enables the target groups to receive 

information and training specific to their needs. 

We have just held an in-house 2 day certified training course, with an external facilitator, for the 

10 Health & Safety Representatives on our Health & Safety Committee.  

In June we will be re-commencing our 17 hour/17 week “Train the Trainer” programme. HCAs are 

the target group for this learning, with the aim being to provide a wide range of information  

enabling attendees to become more confident when “buddying” new staff, and also act as  

resource persons for their peers.  

External courses and seminars are attended as appropriate, according to Switzer’s needs.  

At present we have staff registered to attend training sessions in Kaitaia, Kerikeri, Whangarei, and 

Auckland. 

2 RNs and 2 HCAs are currently participating in the Hospice NZ “Fundamentals of Palliative Care” 

course being conducted at Far North Hospice here in Kaitaia.  

All of our RNs, plus a number of other staff, are certified First Aid providers, and undertake  

biennial recertification in Kaitaia. 

Opportunities also exist for all Switzer staff to access certified on-line learning programmes, mostly 

for free, conducted by a number of high quality providers. 

Using Careerforce materials and back-up, 27 HCAs are undertaking Level 3 certification in aged 

care, and 4 cleaning staff are undertaking Level 3 certification in cleaning. We also have staff  

undertaking Level 2 training in aged care, and Level 4 training in Dementia. 

As part of my role as Training Coordinator I am also a certified Careerforce assessor for aged care, 

cleaning and diversional therapy.  

In April Switzer will host a special morning tea for 8 staff, (and maybe 1 or 2 more), who will have 

achieved New Zealand Level 3 certificates, and for a number of staff who have gained other  

various certifications. Well done colleagues and care partners! 

Jackie Simkins, Switzer General Manager, has always placed huge emphasis on the necessity for, 

and value of, continuing staff development in order that our residents’ and their families/whanau 

receive the best possible care and support. Thank you Jackie. 

 

Barbara Hall 

Diversional Therapy 

As the New Year moves on the programme is in full swing.   

The schools are now visiting and entertainers from our community are  

putting lots of variety into our programme. 

 

Our groups/clubs have resumed eg:  knitting, discussion, prayer,  

dining group etc are popular and great for forming friendships.   

The volunteers are invaluable as always and we welcome any  

interest in this area.  

 

BBQ’s have been very successful with staff making these occasions  

special with lots of fun for all. 

We welcome your suggestions, feedback and involvement as always. 

 

Enjoy the rest of the good weather. 

 

Georgie Atkin 

Jane with the Topp Twins when 

they visited us last May 



Facilities manager 

The past year has seen significant improvements in our Health & Safety  

programme which has led to a significant drop in the number of resident falls. 

Falls decreased by 32% for 2017. This equates to a reduction of 122 fewer falls 

than the previous year.  

This has been accomplished by the installation of the new Nurse Call System and a firm  

commitment by all staff to make improvements to our programs. 

The new Nurse Call System installed in January 2017 allows us to monitor monthly  

statistics such as the total number of nurse calls for each wing, the time taken to respond to the 

calls and the average time to respond to all calls on the wing for the month. This  

information allows us to adjust how we administer individual resident needs. 

There were 66,591 total nurse calls in 2017. These are only requested calls, not emergency calls! 

That equates to 182 calls per day with an average response time of 2.69 minutes, our goal is 3.00 

minutes. This is an excellent achievement. Well done to all involved. 

Recently the Health & Safety Committee attended stage 2 Advanced Health and Safety Representa-

tive training. The course reviewed the role of the Health & Safety Representative and built on the 

skills, knowledge and competencies developed in their previous stage 1 training.  

There are 108 staff, 92 residents, volunteers, subcontractors and visitors who enter this facility  

every day. A comprehensive Health & Safety Policy accompanied by competent staff will benefit 

everyone who enters Switzer Residential Care. 

Doug Klever 

SNAP SHOTS OF EVENTS 

Infection control 

Annual flu vaccination of all consenting  

residents is planned for later in April. 

Immunisation protects yourself and your loved 

ones, so consider vaccination for yourself. 

Please remember if unwell with gastric  

symptoms—(vomiting, diarrhoea), to stay 

away for 48 hours after last symptoms, and if 

you have a cold consider not visiting until you 

feel better. 

Hand hygiene is the best prevention.  Switzer 

has hand hygiene dispensers throughout the 

corridors, feel free to use especially in  

reception when you arrive and again when 

you leave. 

Jo Philip 



 
 

Essentially Flowers - your one stop shop 

for flowers and gifts for all occasions 

 

The residents and staff at Switzer wish to 

thank Andrea and her staff at ‘Essentially 

Flowers’ for their continued support.  

All residents at Switzer receive a gift 

bouquet on their birthday. 

Many Thanks! 

 

Essentially Flowers provides a great  

service, we have a copy of their picture 

folder at reception, which displays their 

floral sprays, tributes and bouquets.   

 

They offer free gift wrapping and can 

provide more than flowers …  

gift baskets, balloons, gourmet food  

(GF options too!) 

 

If you require floral tributes /casket 

sprays you will receive a 10% discount if 

you go directly to them. 

  

79 Commerce Street, Kaitaia 0410 

 

Phone:  09 408 0930 

 

Mobile: 021 084 11927 

 

Email:  andrea@essentiallyflowers.co.nz 

www.essentiallyflowers.co.nz  

Facebook:  Essentially Flowers 

DONTATIONS 

Over the years a number of individuals and 

organisations have generously supported the 

Switzer Trust with substantial grants and legacies.  

These have made it possible for the Trust to develop the 

facilities and services to what they are today. 

 

I would like to donate $____________________________ 

°  My cheque/money order payable to: 

The Claud Switzer Memorial Trust is enclosed 

°  OR please charge my credit card (tick as appropriate) 

 °  Diners  °  VISA  °  Amex 

 °  Bankcard °  Mastercard 

 

Card Number 

_ _ _ _ / _ _ _ _ / _ _ _ _ / _ _ _ _ 

 

Expiry Date  ________ / ________ 

 

Name on Card 

 

_________________________________________________ 

Signature 

 

_________________________________________________ 

Mr     Mrs     Miss     Ms     (please circle) 

 

_________________________________________________ 

Address 

 

_________________________________________________ 

 

_________________________________________________ 

Telephone 

 

_________________________________________________ 

Email 

 

_________________________________________________ 

This information is for the Claud Switzer Memorial Trust 

only — we do not share databases. 

A receipt will be sent for all donations of $5.00 or over, 

as these are tax deductible. 

 

Please send me details of how to: 

°  Make regular monthly donations 

°  Leave a gift in my will 

 

Return your completed form to: 

The Secretary 

Claud Switzer Memorial Trust  

PO Box 2 

KAITAIA 

mailto:lumorzflowers@gmail.com
mailto:ndrea@essentiallyflowers.co.nz
http://www.essentiallyflowers.co.nz/

